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100% 18

Q1
Project ID # (found on door hanger delivered to your home)
Numero de
Proyecto (encontrado en el folleto distribuido a su casa)

Answered: 18
 Skipped: 0

TOTAL 18

# OTHER (PLEASE SPECIFY) DATE

There are no responses.

ANSWER CHOICES RESPONSES

C00308 La Paloma Ave / East Haven Dr / Rogers Wy Sewer and Water Main Replacement

Report Completed 7/22/2021

Number of Surveys Distributed: 191
                        Total Responses: 18
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Q2
I was informed about the construction before it began. / Se me informó
sobre la construcción antes de empezar.
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 Skipped: 2

Strongly
Agree / muy
de acuerdo

Agree / de
acuerdo

Neither /
ninguno

Disagree /
en
desacuerdo

Strongly
Disagree /
muy en
desacuero

not
applicable
/ no es
aplicable

0%

20%

40%

60%

80%

100%

69%69%69%69%69%

31%31%31%31%31%



Capital Projects Engineering Post-Construction Survey

3 / 10

Q3
It was easy to use the project website to get progress updates. / Fue
fácil de utilizar el sitio web para informarme sobre el progreso.
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Q4
The construction noise level was reasonable. / El nivel de ruido de la
construcción fue razonable.
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 Skipped: 1
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Q5
Reasonable efforts were made to keep the job site clean. / Se hicieron
esfuerzos razonables para mantener el sitio limpio.
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Q6
Impacts to traffic, driveway access and parking were managed well. /
Los impactos a tráfico, entradas particulares y estacionamiento se

manejaron bien.
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Q7
The construction crew was courteous. / El equipo de construcción fue
cortés.
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Q8
I understand the value of the project for the community. / Entiendo el
valor del proyecto para la comunidad.

Answered: 17
 Skipped: 1

strongly
agree / muy
de acuerdo

agree / de
acuerdo

neither /
ninguno

disagree /
en
desacuerdo

strongly
disagree /
muy en
desacuero

not
applicable
/ no es
aplicable

0%

20%

40%

60%

80%

100%

76%76%76%76%76%

18%18%18%18%18%

6%6%6%6%6%



Capital Projects Engineering Post-Construction Survey

9 / 10

Q9
Overall, I was satisfied with the construction project. / En general,
estoy satisfecho con el proyecto de construcción.
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Q10
Comments/Comentario:
Answered: 15
 Skipped: 3

# RESPONSES DATE

1 Excellent work! 6/30/2021 9:33 AM

2 Took way too long to complete. Crew took multi-week break in the middle of construction. 6/11/2021 9:15 AM

3 Very good experience with all of them. Very clean and very nice folks. 6/11/2021 9:14 AM

4 The 1st crew was courteous. I was left with a few patches of dead grass, the rocks in concrete
on the corners looks terrible, the new trees planted are nice but who will weed?

5/28/2021 11:08 AM

5 CONTRACTOR WAS RESPONSIVE TO RESIDENTS 5/26/2021 2:33 PM

6 The crew was fabulous! The corner designs with the globby concrete and rocks are an eyesore
- truly - There's one corner that's easy to trip on because of how it juts out. La Paloma &
Rogers

5/26/2021 2:32 PM

7 I did not know there was a website to monitor progress...sounds like a good idea. 5/26/2021 2:29 PM

8 Bob 5/19/2021 11:38 AM

9 Paint still on sidewalk and curbs, don't like that! 5/19/2021 11:35 AM

10 This crew a 3rd party company provide a great road. 5/19/2021 11:34 AM

11 The job was completed months before projected date! Thank you! 5/19/2021 11:32 AM

12 Well done City of Santa Rosa 5/14/2021 10:48 AM

13 The contractor was responsive to residents. Before it rained I called the contractor and asked
that they remove some debris from the gutter. The next day they moved their equipment and
the debris.

5/13/2021 4:05 PM

14 Super nice! Always super helpful helping us get out of or into the drive through the
construction. Very happy with how it went.

5/12/2021 9:10 AM

15 repairs on sidewalk were well done 5/11/2021 6:37 PM


